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Explanatory/Input Measures

1-1-1   COMPLAINT RESOLUTION

1   JURISDICTIONAL COMPLAINTS

 1,075.00  1,274.00  118.51 *  %

Explanation of Variance:  The agency has exceeded the target for this measure.

1-2-1   LICENSURE/REGISTRATION/CERT

4   TOTAL # BUSINESSES REGISTERED

 850.00  668.00  78.59 *  %

Explanation of Variance:  The number of total businesses registered has decreased for this fiscal year.

* Varies by 5% or more from target.
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