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2022 2022 Percent of
Type/Objective/Measure Target YTD Annual Target Target Range
1-1 COMPLAINT RESOLUTION

1 % DISCIPLINARY/COMPLAINTS 12.00 % 8.51% 70.92 %
Explanation of Variance: The amount for this target is lower than the target range.
Prior YTD:

2 % COMPLAINTS - REMEDIAL ACTION 8.00 % 10.21 % 127.63 %
Explanation of Variance: The amount for this target is lower than the target range.
Prior YTD:

1-2 LICENSING

1 % DENTISTS/NO VIOLATIONS 97.00 % 98.81 % 101.87 %
Prior YTD:

3 % OF LICENSEES WHO RENEW ONLINE 85.00 % 96.51 % 113.54 %
Explanation of Variance: The TSBDE exceeded this target.
Prior YTD:

4 % INDIVIDUAL LICENSES ISSUED ONLINE 60.00 % 65.37 % 108.95 %

Explanation of Variance: The TSBDE exceeded this target.

Prior YTD:

* Varies by 5% or more from target.



